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Regulatory Requirements - Reporting

« 29 CFR 1904 - Reporting Fatality or Multiple Hospitalization Incidents
« 40 CFR 110 — Reporting Releases of Oil to Waters of the US

« 40 CFR 116 — Reporting Releases of Hazardous Substances to
Waters of the US

40 CFR 261/262 — Reporting Releases of Hazardous Wastes

40 CFR 264 — Reporting Releases from Tank Systems

40 CFR 280 — Reporting Releases from Underground Storage Tanks
40 CFR 302 — Reporting Releases of Hazardous Substances

40 CFR 355 — Reporting Releases of Extremely Hazardous
Substances

40 CFR 761 — Reporting Releases of PCBs

« 49 CFR 192.615 — Emergency Plans

49 CFR 199 - Pipeline Safety Drug and Alcohol Testing
49 CFR 382 — Federal Highway Drug and Alcohol Testing
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National Response Center (NRC)

NATIQNAL
RES

CENTER™ © |

800-424-8802 ABOUT US SERVICES CONTACT US

NRC MISSION

The MEC is the sole federal point of contact for reporting o1l and
chemical spills. If you have a spill to report, contact us via our
tall-free number oar check out our Web Site for additional
infarmation on reporting requirements and procedures, For those
without 800 access, please contact us at 202-267-2675. The
MREC operates 24 hours a day, ¥ days a weelk, 365 days a year.
Click here to send an email to the MEC Duty Officer.

Text Site Copwright @ 2002, Hational Response Canter
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NRC Reports — Colorado Springs, CO

Incident Location | .. Suspecied Responsible | Type Of

Date Streel County City st I Conpany Incident

0372642003 (1415 FORD STEFET ELFPASD [COLORADOD |CO |foull) | ROVAL CREST DAIRY | MOEBILE ANTIFREEEZE
SPRIMGE

01/22/2003 | BLDG. # 2242 ELPAZD COLOEADD |00 (ool | COLORADO ZPREINGE | PIPELINE RAW SEWAGE
EPRINGE Uz AIRFORCE
ACADENY

A23633 1071072002 | MARTIN DRAKE POVWER ELFAERD |(COLOEADO COLORADO ZPRINGE  |CONTINUOTS (1l
PLANTTO0 30UTH CONEJOE 3T EPRINGH UTILITIES

615371 |07/02/2002 |EESIDEWTIAL AREA -HWY 24 EL PASO (COLOERADO COLORADOD PIPELIME HATURAL GAS
& CONSTITUTION AVE EPRINGH INTERSTATE GAZ

a12105 0671872002 |ON 26TH 3TREET BETYWEEN ELFPAZRD |(COLOEADO (1) FIZED RAT SEWAGE
CIMARRON 3TEEET AND SPRINGE
COLORADO AVE

A13221 |06/17/2002 |EAST SIDE OF FROFPERTY COLORADO DEAF AND BLIND STORAGE OIL: DIESEL
SOUTH OF BALL DIAWMORD IN SPRIMGE SCHOOL TANE
ENCLOZED AREA LIKE
CARPORTPIKES FEAK

alléal 06/10/2002 |420 3 10TH 3T ELFARD |(COLOEADO 30904 | (ol FIZED SEWWAGE
EPRINGE

a00424 |04/23/2002 | THE FIRE OCCURRED IN THE | EL PASO |(COLORADO 20910 |FINISHES LIMITED STORAGE CYANIDE GAS
PROCESSING AREASIDST DELTA EPRINGH TANE
DRIVE

594245 [02/16/2002 4310 FOUNTAIN BLVD. COLORADO (rmall) |SENTINEL MOEILE GAZSOLINE:
SPRINGS TRANSPORTATION AUTOMOTIVE
LLC (UNLEADED)

587493 | 1200272001 |2253 FRONTIER DEIVE EL PASO |COLORADO (rally |(xoadl) UHENOWH
EPRINGH MATERIAL

582155 |10/0652001 | 1540 BRIAR GATE BLVD ELFPAZRD |(COLOEADO 80920 | JIFFY LUEE ETHYLENE GL¥COL
EPRINGE

582155 |10/6:2001 | 1240 BEIAR GATE BELVD ELFARD |(COLOEADO 30920 | JIFFY LUEE OIL, MIEC: MOTOR
EPRINGH

620639 |10/01/2001 |EAST RAIL HEAD, 150 FEET EL PASD |COLORADO (tll) |RECYCLE AMEERICA HYDEREATLIC OIL
COFF OF THE ROADWAYAE0Z E. 4 EPRINGH

Material Mame
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NRC Reports — Pueblo, CO

C | Incident
Repnri# Date

A3925T 0371272003 1612 ABRIENDO AVE

Location
County

PUEELO o

Suspected Responsihle
Company
21004 | CF&I 3TEEL

Street State | ZIP Type Of Incident Material Name

PIFELIME COEE PLANT-

WaaH OIL

A3g656 030672003 |1300 EAST HWTY 50 BYFASS PUEELO CO o fally (SUMBET TIRES AND CIL: CRUDE

AUTO SERVICE
(il R FEHERCT
81003 AQUILA
81003 AQUILA
POEELD  PUEELO (i) | RCEL ENERGT

FIXED

A2ETE] 1141172002 | 2005 LIME ED. FIIEELC __PLIFELC
03744 1041172002 1105 30UTH VICTORIA PUEELD |PUEELO
A25744 11041172002 | 475 WILLIAL M WHITE ELVD. \[PUEELO |[FUEELO

624596 | 10/0272002 | FUBLIC BERVICE COMPANY
COF COLORADO - COMANCHE
STATEION2005 LIME ROAD

SRA183 0271572002 |I-25 SMILE MAREER 107 (il |[CON-WAY WESTERN (null)

FIFELINE SULFURIC ACID
CONTINUOUS (roaly
CONTINUOUS

CONTINUQUS (tuall)

ST9EA3

63543
552530

551239

47407

242025

242025

242025

09152001

044202001
01/0472001

12172000

104272000

0%/20,2000

0%/20,2000

0%/20,2000

UHENOWH

2100 30UTH FREEWAY

LIP 119.4

PUEBLO

PUEELO
PUEELO

MOTORCYCLE SHOF1210 E 4TH |[PUEELO

WEST 4TH =T.

PUEELO

AT THE EMD OF INDIAN A AVE |PUEBLO

AT THE EMD OF INDIAN A AVE |PUEBLO

AT THE EMD OF INDIAN A AVE |PUEBLO

EXPRESE

(il

CFIZTEELLF
UNIOH PACIFIC

(el
(el

ROCEKY MOUNTAIN

S TEEL MILL:

ROCEKY MOUNTAIN

S TEEL MILL:

(toally | ROCEY MOUHTAIN

S TEEL MILL:

FIXED

FIXED
RAILROAD

FIXED
RAILROAD
NON-RELEAZE
FIXED

FIXED

FIXED

UHEHOWH
MATERIAL

HEBESTOSE

MO CHRIS CODE
(COAL)

UNENOWH OIL
(il

HYDREATLIC OIL

OIL, MWILEC:
LUBRICATIMG

WATER CUTTING
BOLUTION

530525 | 053042000 1302 GARY AVE

223613 |04/10/2000 |OCCURRED AT A
FESTAURANT (HAME
UHENOWH BY THE CALLER)

PUEBLO
PUEBLO

21001 |KC READY MIE
(il |Gl

MOBILE
PIPELINE

CEMENT REZIDUE
HMATURAL GAS
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NRC Reports — Detailed Report

HATIOHAL RESPOHSE CEHTER - PUBLIC REPORT
Incident Beport # 643450
IHCIDEHT DESCRIPTIOH

*Report taken by: CIV JOHES at 13:27 on 28-APR-03
Incident Type: FIXED

Incident Causze: UHEHOWH

Affected Area: COHCBRETE TRRIGATION DITCH

The incident occurred on 28-APR-03 at 05:00 local time.
Affected Medium: WATER COHCRETE IBRIGATIONH DITCH

SUSPECTED RESPOHSIBELE PARTY
Hame : UHEHOWH

X
Type of Organization: UHEHOWH

IHCIDEHT LOCATIOH
County: PUEBLOD City: GLEHH 5tate: CO

HWY 50 f BETWEEH 22-23 LAWES

RELEASED MATERIAL{S)
CHRIS Code: OMH 0ffircial Material Hame: 0IL, MISC: MINERAL
Al=so Enown As:

Dty Relea=sed: 60 GALLOH{S) Dty in Water: 60 GALLOH{S)

DESCRIFTION OF THCIDEHT
THE CAILER STATED THAT A TRUCK DRIVER HIT AN ELECTRICAL FPOLE WITH & TRAHSFORMER OH
IT WHICH CAUSED MATERIAI TO SPILL.
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Aquila Overview

* Multi-national energy solutions provider

 Aquila serves seven states with regulated
energy generation and gas and electric
distribution services

 Regulated energy services currently provided
by 8 state-based operating divisions
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Aquila U.S. Regulated Networks

Gas Customers

— Colorado: 52,000
— lowa: 144,000

— Kansas: 104,000
—  Michigan: 158,000
—  Minnesota: 191,000
—  Missouri: 53,000
— Nebraska: 189,000
Electric Customers

— Colorado: 87,000
- Kansas: 69,000

—  Missouri: 282,000

US Operations

O Gas Distribution v 7 states
O Electricity Distribution v Gas Customers: 891,000
B Combination Gas & Electric v' Electric Customers: 438,000

v' On-system appliance repair business 10
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Evolution of Management Systems

Pre-1995: UtiliCorp United was holding company
with one electric, five gas, two gas/electric
independently operated utilities.

1995-98: Company operations consolidated into
energy delivery and generation divisions, still with
state level management. Support functions began to
be centralized.

1998-2002: Operational/Regional management,
centralized support functions.

2002: Renamed Aquila, state management structure,
many support functions decentralized back to
states. (Environmental Services remains central
support function.)

11
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Impacts of re-decentralization

Separate state organizations responsible for own P/L

Many previously centralized support functions returned
to the state organizations

« Engineering
« Safety

A few previously support functions remain centralized
providing services to all state organizations

» Office of General Counsel
* Environmental Services

* Risk Services
 Procurement Services

Standardization of processes supported by inter-
organizational teams

12
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Historic Emergency Response Systems

Pre-1996

« Various types of emergency notification
requirements scattered across numerous
Division manuals

 No system to direct staff to proper manual(s)
for a given situation

 Many Divisions did not have staff qualified to
direct appropriate reporting processes

13
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THERE |5 AM [SLAND OF QPPORTUMITY IN THE MIDDLE OF Every Dirsicunry.
Miss THAT, THOUGH, AND YOu're PReTTY MuCH DoOwMED.

14
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Emergency Notification Needs

Keep it simple... Don’t create
another (@#$%@%) manual

Assure clearly defined
responsibilities for directing
response activities and
making agency notifications

Coordinate internal and
external support

Prioritize actions and
notifications
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Development of Matrix Format

 Development Team
» (Gas & electric operations
« Corporate Communications, Safety,
Environmental, Risk Mgmt., etc.

« Team Goals

* Define "Emergency”
» Coordinate and sequence activities for over
25 emergency situations

 Identify who must be involved:

« External agencies requiring notification and time
frames for notification

* Internal resources needed to manage the
emergency

16
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Potential Emergencies

Death or Serious
Injury
Vehicle Accident

Alcohol/Drug
Testing

Hazardous Materials
Incident

Environmental
Releases (numerous

types)

Serious Weather-
related Events

Civil Disturbance,
Riots, Bomb Threats

Gas-related Incident
or Evacuation, Fire,
Explosion

Service
Interruptions

Terrorist-related
Events (post
9/11/01)

17
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Internal & External Resources

 |Internal:

Senior
Management

Corporate
Communications

Safety
Environmental

Incident Response
and Investigation
Team

Internal (Cont.):
» Risk Services

« Community
Services

External:

 Emergency
Response
Contractor

« Legal Counsel

18
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Agencies Requiring Notification

 Federal Agencies: - State Agencies (Cont.)
« National Response * Environmental /
Center (DOT/EPA/ Health
Homeland Security ) « State Emergency
« OSHA Response
+ Regional EPA Commissions
. State Agencies * Local:
. State Utility * LEPCs
Commissions / * Fire Depts./HazMat

Pipeline Safety
Agencies

19
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Development of “The Matrix”

COLORADO ' Time Frames for Required Actions/Not)

T h e n u m be r Of Type of Emergency

(Incident/Accident/Release)

On-Scene Responder rformed by Off-Scene Supervisor or

Immediate Actions First 15 Winutes 15 Mfinutes to 2 Howrs

potential
emergencies and
the variability of
internal and b iy
external
notification
requirements led
to development
of the matrix
format

20
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Matrix Layout

Response time frames
Types of YN N e~ ==

emergencies

__emergency and time frame
I

21
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Matrix Layout

COLORADD

Type of Emergency
{Incident'd ccident’Release)

" Time Frames for Required Actions/Notifications

On-Scene Responder

Performed by Off-Scene Supervisor or Emergeng

Timmediate Actions

First 15 Minutes

15 Minutes to 2 Howrs

2 Howrs to § Hours

Natural Gas-Related Incident
involving fatality, serious injury , &
firefunplanned ignition, ar greater than
$50,000 darmage to property, of other

significant event.

Call 911 for assistance.

only if trained;
Attend to injuries.

Cantact off-scene supervisar or
Station Manager

Motify at earliest practicable moment:
MRC @ (500 424-3502, then notify:

State Management

Camim. RelationsMedia Line
Call Center

Safety

State HR Rep

Rizk Management

Legal

Ops. must notify the PLC2 within 2
hrs. of discavery &

[B00) 855-0170 X 2554
[303) §94-2000 ¥ 2554

It employee cauzed, 4zupervizor
muzst st up drug andfor alcobol
testing and must obtain test kit
ASAP. (See below)

Safety will notify OSHA @ (5007
321-0%HA I an employee fatalty
or employee multiple injuries is
imvalved.

Serious Weather-related Incidents
including tornadoes, wind storms or
floods where imminent hazard to the
public, employees or property exists

Call 311 for azsistance.

only if trained:
Attend to injuries.

Contact off-zcene supervisor or
Station Manager

mitify the fallovwing:

=tate Management

Comm. RelationsMiedia Line
=tate HR Rep

Call Center

Serions Public Actions including
bomb threats, riots, or theft of
dangerous materials where imminent
hazard to the public, employees or
property exists

Call 911 for assistance.

Cinly if trained:
Attend to injuries.

Caontact off-zcene supervisor ar
Station Manager

motify the followwing:

Security Contral Station
=tate Management

Comm. RelationsMedia Line
State HR Rep

Call Center

Acts of Suspicions Nature including
presence of unauthorized individuals,
photographic or electronic
surveillance, or other actions of 5
suspicious nature.

Cantact off-scene supervisar or
Station Manager

If needed, call 311 for assistance.

mitify the fallovwing:

Miotify Carparate Security @0 516-467
5102
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Matrix Layout

COLORADO

Type of Emergency
{Incident’Accident’Releasea)

! Time Frames for Reguired Actions/Notifications

On-Secene Responder

Performed by Off-Scene Supervisor or Eme

Immediate Actions

First 15 Minutes

15 Minutes to 2 Hours

2 Hours to § Hours

Environmental Incidents

Release of hazardous substance to
nawigable waters / waters of the state

If needed, call 911 for azsistance.

Cinly if trained:
Attend to injuries.
Stop or contain releaze.

Contact off-scene supervizor ar
Station Manager

If releaze responze assistance is
needed, contact Emergency
Fesponsze Contractor
R (D (000 K-

Matify COPHE regardless of amount
released @ (577) 515-5605.

Matify only if the amount of material
released iz greater than the
Repartable Guantity:

MR.C @ (3000 424-5802
LEPC (=zee attached list of State
numbers)

Matify the following:

State Management
Envirantmertal Services
comm. Relstionztedia Line
State HR Rep

Release of oil or petraleum product
into navigable waters / waters of the

state

Includes releases frorm transformers
and other oil-containing equipment.

Waters of the state includes surface
waaters, ground water, dry gullies,
natural drainage ditches and swales,
starm sewers leaking to surface
waters, etc.

If needed, call 911 for azsistance.

Cnly if trained:
Attend to injuries.
Stop or contain release.

Contact off-scene supervizor ar
Station Manager

If release is from a transformer:

Determine PCB content.

If PCB= are not determined or

are greater than 50 ppm:
See below -- Release of PCBs.

Motify of & film or sheen on water
surface; of if oil enters navigakble
weaters:

MREC @ (3000 424-3302
CDPHE i@ (S77) 515-3608

If releaze response assistance is
needed, contact Emergency
Response Contractor
0O (E) (B00] -

Matify the following:

State Management
Environmental Services
Camim. RelationsMedia Line
State HRE Rep
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Immediate Actions

Field Personnel: On-Scene Responder

Assess emergency
Stabilize situation & protect public
Give first aid as needed if trained

Stop releases if possible and if trained to do
SO

Call 911 if necessary

Notify Emergency Resource Personnel
(ERPs) via up-the-line reporting

24
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Sequence of Response Actions

ERPs: Off-Scene Response Support

* First 15 minutes
 ERP takes control
 ERP obtains information about the emergency

« ERP notifies internally if no immediate agency
notifications are required (safety, operations-
related emergencies)

 ERP makes agency notifications immediately if
required (environmental releases - NRC, state
environmental / health agencies, LEPCs)

25
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Sequence of Response Actions

ERPs: Off-Scene Response Support

* 15 Minutes - 2 Hours
 Utility Commissions notified
 [nternal notifications made to obtain assistance
« Drug and alcohol testing performed, if required

e 2 Hours -8 Hours

« Other notifications not required immediately are
made (e.g., OSHA)

« Continuing management of situation

26
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Sequence of Response Actions

ERPs: Off-Scene Response Support

« 8-24 hours
 If applicable, make “within 24 hours” notifications
« Continuing management of situation
* Investigation and recovery

« After 24 hours
» Follow-up investigation and reporting

« Claims reporting — Matrix provides company
employees with information on the proper forms to
use, phone numbers and contacts)

27
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Training

« Two-tier Training System
* Field personnel

* Instruction from supervisors and brief overview of the
Matrix and types of emergencies they may encounter.

 |nstructed to report “up-the-line”

« ERPs

» Detailed training in use of matrix
 Drills and mock calls to agencies
« Media training

28
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System Maintenance

« Continually

« Update matrix as personnel or phone numbers
change
» A responsibility assigned to one individual

« Maintain availability of the updated matrix in a
corporate-wide shared e-mail folder

 Approx. every 12 months

* Provide refresher training which is now
scheduled prior to storm season

29
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How Has It Worked?

The Matrix has been used effectively many times for
notification assistance and emergency coordination.

It has effectively transitioned with minimal change
as Aquila operations evolved from a state-based
organization to a centralized system, then back to a
state-based organization.

It's is well integrated into operations throughout
Aquila’s domestic operations.

It's dynamic, changing, and responsive as the
company changes, grows and evolves, and as
notification requirements change or are
implemented (Homeland Security)

30



DESPAIR

IT's Apaays DARKEST JUST BEFCORE IT GOES PITCH BLack,

31



